Most contacts can
be stabilized over
the phone.

Those who need more
support will be connected
to appropriate services.

FirstLink is a free, confidential,
24-hours-a-day service offering
listening and support, referrals to
resources/help, and crisis intervention
across the entire state of North Dakota
and parts of Minnesota.

Each year, we are able to provide hope
to thousands of callers across the region.

Via calls or texts, FirstLink:
* Provides suicide intervention

e Listens and supports callers,
validating their needs

¢ Conducts outgoing calls to
check on a friend or loved one

» Refers callers to other non-profit
and behavioral health centers

* Screens for social determinants
of health and links people to
needed financial support

Call 9-8-8 to reach the Suicide and
Crisis Lifeline. Call 2-1-1 for local
information and referrals.

Both lines are answered locally by FirstLink.
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If you or someone you know is experiencing a
mental health crisis or thoughts of suicide, call
or text 9-8-8 to reach the Suicide & Crisis Lifeline.



@ Care & Support Are you or
Program someone you
know struggling?

The FirstLink Care & Support Program Eligible individuals include anyone who is
provides free emotional support through FiERtETelns) WAl el i EEes s, Whether you need emotional

. suicidal ideation, and/or substance use. ..
calls, texts, or caring cards to people support, mental health or crisis

experiencing mental health concerns, B E e ey (e resources, or just a listening ear, you

suicidal ideation, or substance use.* or monthly and work around your schedule. will always find hope on the line.
Each phone call is structured around
Through supportive, research-informed the participants’ needs

interventions, the Care & Support Program and goals, as well as

offers resources and coping strategies, their schedule.
encourages mental health treatment,
and provides non-judgmental listening
and support.

You are not alone.

Participation is completely voluntary,
free, and confidential.

We’re here to help.

Participants are referred from partnering
hospitals and clinics across North Dakota.

Call or text 9-8-8 to reach the
Suicide & Crisis Lifeline.
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call 2-1-1 or 701-235-SEEK (7335) to reach
FirstLink’s Information & Referral Helpline. If you need local Community resources,

«Partic call 2-1-1 or 701-235-SEEK (7335) to reach
articipants must be above the age of 14 or
have a parent or guardian’s verbal consent. FirstLink’s Information & Referral Helpline.

Participants may also sign themselves up
to receive calls from the Care and Support
team by calling FirstLink’s 2-1-1 Helpline
or the 9-8-8 Suicide & Crisis Lifeline.




